RES

DENT Property Management Program Tools and Resources
The Property Management Program gives you everything you need to better serve your clients,

further your managers’ professional development, grow your business, and secure a competitive
edge.

When you sign up you will receive the following:

m  Free demonstration/practice community intranet site populated with fictional community
data

Free access to online training and tutorials

Free electronic version of the Administrator's Guide

Free access to Resident Interactive Technical Support

Resident Interactive Self-Study Guide

Resident Interactive Certified Consultant Assessment

When you become certified, you will receive the following:

m  Free development of a custom-designed co-branded creative template (with your logo)
for your clients’ community intranet sites

m  Free development of a Co-branded Customer Resource Page (with your logo) that can
be used during the sales process for highlighting your services as a management
company

m  Free Use of the Resident Interactive Certified Consultant Logo

m  Free access to Resident Interactive’s Sales team for building demo sites for prospective
communities who's business you are pursuing

m  Discounts off of Resident Interactive’s Annual Access Fees for your clients

m  Free access to a Management Portal that will allow you to manage multiple community
intranet sites

m Free access to Resident Interactive Technical Support

m  Optional ability to sell advertising on the community intranet sites for your communities.

Certified Consultant Program Fees:

m  $250 application fee for the Management Company, which includes the option for up to 5
individual staff members to take the Assessment and pursue the Resident Interactive
Certified Consultant designation.

m  Assessment Fees for additional staff members are $50/person.
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