
"American Architectural Review" Program to�
Feature Atlanta-based Resident Interactive

ATLANTA - The television series "American 
Architectural Review," hosted by Morley Safer, will 
profile Resident Interactive, an Atlanta company that 
develops private, password-protected intranet web 
sites for homeowners living in residential master-
planned communities and condominiums.  

"American Architectural Review" is produced by 
WJMK, Inc., of Boca Raton, FL., as part of the 
American Review Series used by public television 
stations.   "American Architectural Review" can also 
be seen nationally on the American Independent 
Network; internationally on WorldNet, part of Voice 
of America Television; and online via 
ExtraNetTV.com.  

Resident Interactive, founded in 1999, has created 
community intranets for prominent master-planned 
communities throughout the U.S., including Vista 
Lakes and Lake Nona Estates, in Orlando, FL, 
Sugarloaf Country Club and St. Marlo Country Club 
in Atlanta, GA, Ballantyne Country Club and The 
Pointe in Charlotte, NC, The Cliffs in Traveler's Rest, 
SC, Bell Canyon in Los Angeles, CA, and 
Brambleton in Loudon County, VA.  The company 
has also expanded internationally, serving The 
Range, in Melbourne, Australia. 

Inclusion of Resident Interactive in the public 
television series validates the significance of a 
"connected community" among the decision criteria 
for new homebuyers.   "New homebuyers are 
actively seeking out communities that feature 
broadband Internet access and they appreciate the 
ability to manage their social activities and interests 
online," said Bill Roberts, Co-founder and Senior 
Vice President of Resident Interactive.  Roberts, 
together with colleagues Dennis Papalois and Ellen 
Hasenkamp, left Oracle Corporation to form 
Resident Interactive.

"Homebuyers are often transfers to a strange city.  
Naturally, they look to their neighbors for advice on 
schools, babysitters, veterinarians, auto mechanics, 
landscapers, and other concerns," Roberts said. 

 "Formalizing this communication channel by going 
online allows for instant feedback from the 
community-at-large.  For busy people, a community 
intranet is a tremendous tool that is far superior to 
the familiar process of meeting neighbors one-at-a-
time over several months."

Resident Interactive provides a turnkey intranet 
solution for its clients.  The company maintains the 
intranet technology on its own servers and provides 
periodic upgrades and technical support for its 
software.   Features include online newsletters, 
directories, calendars with RSVP, voting/surveys, 
message boards, classified ads, broadcast 
messaging, home maintenance journal, 
management tools for homeowners association 
directors, service provider network, local 
information, and more.

"We chose Resident Interactive because the 
company represents the state-of-the-art in advanced 
community intranets," WJMK producer Alex Berry 
said.  "Intranets in general are a significant leap 
forward over static web sites, and Resident 
Interactive has really pushed the envelope in this 
area."   

"After we decided to do a profile about community 
intranets, we researched the market and spoke to 
several intranet providers across the country," Berry 
continued, "each firm identified Resident Interactive 
as their chief competition."

The segment will be fed via satellite nationally and 
internationally, beginning in February 2002, and will 
be available for broadcast for up to 12 months by all 
345 public television stations nationwide.   Each 
station has flexibility to air the segment on an as-
needed basis to fill airtime between other 
programming.
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